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1

HP Touch Monitors (HP L5006tm / HP L5009tm / HP L5015tm)

11
111

1.1.2

HP L5006tm

Connection

The HP L5006tm touch screen monitor has three (3) connections that need to be made on the back
of the unit. One connector will plug into the VGA connector on the back of the unit, the second
connection which is for the touch screen can be connected either via USB connector or serial
connector and the third connection is for power to the monitor. The USB connection will plug into
one of the free USB ports on the back of the unit. If the serial connection is chosen, please note
which serial port on the back of the unit that you connect the monitor touch screen port; this
information will be needed later.

View underneath the HP L5006tm monitor showing monitor connections:

ouch scresn
{=erial connection. ouch screen
7 5B connection

fonitor powver
onnection.

Windows Drivers for the Touch Screen

The drivers for HP touch screen may be obtained from the HP.COM web site / from the “HP Point
of Sale System Software and Documentation CD” or the HP factory image.

CD that ship with the monitor HP touch screen monitor.

Note: The touch screen install process must be run with ADMINISTRATOR privileges.

The following is an overview of the steps to install the touch screen drivers and applets:

1. Start the touch screen installer.

2. Select your language.

3. Select the interface that you will use for the touch screen.

4. After the drivers are installed, please select the option to calibrate the touch screen monitor and
follow the instructions on the screen.

For the L5006tm / L5009tm / L5015tm touch screen, after the drivers are installed please
restart the operating system.
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Details installation instructions
1. Start the touch screen installer and select your language:

Pick the default language for the HP Touchscreen Driver package.

All HP Touchscreen applications will be displayed in the language selected below,

Selecting default will use the language that the operating system is running.

2. Select the interface that you will use for the touch screen:

Welcome to HP Touchscreen Setup.

[ |install Serial Touchscreen Drivers!

[ ]install USE Touchscreen Drivers

[ ]install APR Touchscreen Driver
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USB Connection
If USB drivers are selected the installation package will search the USB ports for the
monitor.

Welcome to HP Touchscreen Setup.

[ ]anstall Serial Touchscreen Crivers:

| Install USB Touchscreen Drivers I

[ ]1nstall APR Touchscreen Driver

Installing HP Touchscreen drivers and companents. ..
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3. After the drivers are installed, please select the option to calibrate the touch screen monitor
and follow the instructions on the screen.

Setup Complete
Setup has finished installing the HP Touchscreen drivers and components.

You can choose to calibrate your HP Touchscreen monitors after setup finishes.

[#|icalibrate HP Touchscreen monitors. |

[ ] view Rreadme.
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Serial Connection
If Serial Touchscreen drivers are selected you may have the installation package try to
auto-detect which COM port the monitor is attached to.

Welcome to HP Touchscreen Setup.

| [+]Install Serial Touchscreen Drivers: I

[ ]1nstall USE Touchscreen Drivers

[ ]1nstall APR Touchscreen Driver

Examining serial ports on your computer.

Please wait ...
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When the following box appears make sure that there is a check in the “Auto-detect HP
Touchscreens” box.

Select the COM ports to use with HP serial Touchscreens, Chedk the Auto-detection box if
you want Setup to auto-detect COM ports currently connected to HP devices.

During Auto-detection, Setup will send data to each port which may temporarily interfere with
some types of serial devices.

Click Mext to continue,

[]iauto-detect HP Touchscreens. !

Searching for connected HP Touchscreens.

Flease wait. ..
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The following screen appears that shows the com ports that were found in unit. The COM
port that is selected where were the utility found the touch screen monitor.

Choose the COM ports from the list below to use with your
Touchscreens. All COM ports reported by your system are listed.

[ comM3

Once you have selected a COM port, dick Next to
continue the installation.

Note: The COM port listing on your unit may vary from the screen capture above.

You will be asked to confirm the COM port before the drivers are installed.

You have selected the COM ports listed below to use
with your Touchscreen,

Click Mext to complete the installation or dick Back to
change your selections.

Page 10 of 31



Installing HP Touchscreen drivers and components. ..

Setup Complete
Setup has finished installing the HP Touchscreen drivers and components,

You can choose to calibrate your HP Touchscreen monitors after setup finishes.

[«|izalibrate HP Touchscreen monitors. |

[ ] view Readme.

Would highly recommend after the drivers are installed please restart the operating system.
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The following screen is showing Windows device manager when the touch screen is connected to
the unit via the USB cable. After the Windows has loaded the device drivers for the touch screen
there will be an entry in “Human Interface Devices” and “Mice and other pointing device” section in
device manager as shown below:

Eile Action View Help
L Aol ? Bo: i
4 ﬂ HPPankaj

[ ﬂ Audic inputs and outputs
(M Computer
i Disk drives

!_E,'d Display adapters
L IDEATASATAPI controllers
= Keyboards
ﬂ Mice and other pointing devices
ﬂ Ele Touch Selutions 2700 IntelliTouch USE Touchmaonitor Interface
ﬂ Microsoft P5/2 Mouse
[ E| Menitors
[ E Metwork adapters
i BB Portable Devices
& Z' Ports (COM &L LPT)
[ @ Print queues
[ R Processors
[> Eﬁ' Security devices
| Seftware devices
[ ﬂ Sound, video and game controllers
[ C— Storage contrellers
[ M System devices

[ i Universal 5erial Bus controllers
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The following screen is showing Windows device manager when the touch screen is connected to
the unit via the COM port. After the Windows has loaded the device drivers for the touch screen
there will be an entry in “Mice and other pointing device” section in device manager as shown
below:

File Action View Help
e H| HF =
4 ﬂ HPPanlcajl

> ﬂ Audic inputs and cutputs
¢ (M Computer
[ Disk drives

[» .Euld Display adapters
b g |DEATA/ATAPRI controllers
[» ZZ Keyboards

4 ﬂ Mice and other pointing devices
ﬂ Elo Touchmonitor Serial Interface
ﬂ Microsoft P52 Mouse

[» E| Monitors

[ E Metwork adapters

i i Portable Devices

v T2 Ports (COM &LLPT)

[» @ Print queues

[+ R Processors

> _@S‘J Security devices

-] Software devices

[» ﬂ Sound, video and game controllers
[ c— Storage controllers

[ M System devices

[» i Universal Serial Bus controllers

After Windows has loaded the device drivers for the touch screen there will be an Elo icon in the
system tray:

12:53 PM

E E ) My O )
O s

HP Touchscreen pEEGREY
- T 518/2015
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Touch Screen Alignment
You will need to run the touch screen alignment program the first time you use the touch screen.

There are couple methods to get to the alignment program for the touch screen. You can access
this program either via the Elo ICON in the system tray or control panel.

Method1: On the Elo icon in the system tray, click on the icon and select “Align ....” Option:

[%¥ HP Touchscreen Control Panel

R| HP Right Mouse Button Tool

Define Touch Zones

Readme
Users Manual

http:/fwww.hp.com/support

X Exit

B L oq g 651AM
G RO s

Note: The screen capture is example, what appears in the menu may vary by driver version.
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Method 2: Need to switch to classic view or Large ICON / Small ICON view in control panel in order
to see the HP Touch screen option.

@ = 1 & Control Panel » All Control Panel tems » v & Search Control Panel

Adjust your computer’s settings Viewby: Largeicons ¥

v Action Center % Administrative Tools AutoPlay

ﬂ BitLocker Drive Encryption & Color Management Credential Manager
E‘g Date and Time Default Programs ’ Device Manager
gj Devices and Printers ! Display Ease of Access Center
B energy star (32-bit Family Safety I File History

Flash Player (32-bit) Folder Options Fonts

Q% HomeGroup HP Touchscreeﬂ Indexing Options

Intel® Rapid Storage .
@ Techiology Internet Options Keyboard
A

Language i Location Settings Mouse

®© = 1 & Control Panel » All Control Panel items v ¢ SearchControl Panel

Adjust your computer’s settings View by:  Small icons ¥

Y Action Center & Administrative Tools g AutoPlay

% BitLocker Drive Encryption EX Color Management B Credential Manager
% Date and Time 53 Default Programs & Device Manager

% Devices and Printers B Display © £ase of Access Center
B Energy Star (32-bit) & Family Safety & File History

Flash Player (32-bit) E Folder Options JA Fonts

i & iy

£ Intel® Rapid Storage Technology € Internet Options @B Keyboard

€% Language B8 Location Settings P Mouse

5% Network and Sharing Center B3 Notification Area Icons B NVIDIA Control Panel

@ NVIDIA nView Desktop Manager B personalization () Phone and Modem

P Power Options {8 Programs and Features = Realtek HD Audio Manager
& Recovery @ Region %3 RemoteApp and Desktop Connections
& Sound § Speech Recognition 8 Storage Spaces

@® Sync Center 1% System L Taskbar and Navigation
Troubleshooting 8, User Accounts M Windows Defender

&P Windows Firewall & Windows Update B8 Work Folders
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Select the align option; follow the on screen direction to align the touch screen:

General | Mode | Sound | Properties 1| About |

Video alignment enables the computer to convert
Touchscreen coordinates into image coordinates,

Align the Touchscreen whenever yous

* Initially install the Touchscreen drivers,

* Change the Touchscreen or Touchscreen
hardware.

* Motice the cursor isn't lined up with your finger.

During the alignment of the touch screen you will be presented with three targets to
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The fourth screen presented will accept the calibration that was performed:

1.1.4 OPOS Drivers for the Touch Screen
No OPOS drivers are needed for the touch screen.

1.1.5 Testing the Touch Screen
Touch several places on the monitor screen and the mouse cursor should be present where the
monitor was touched.

1.1.6 JPOS Drivers for the Touch Screen
No JPOS drivers are needed for the touch screen.
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1.2
121

1.2.2

HP L5009tm / HP L5015tm

Connection

The HP L5009tm / HP L5015tm touch screen monitor has three (3) connections that need to be
made on the back of the unit. One connector will plug into the VGA connector on the back of the
unit, the second connection which is for the touch screen via USB connector and the third
connection is for power to the monitor. The USB connection will plug into one of the free USB ports
on the back of the unit.

View underneath the HP L509tm monitor showing monitor connections:

B WU S N .. oo SR SRR S R S A

Note: For the HP L5009tm / HP L5015tm, there is no serial connection for the touch screen, it is
only USB.

Windows Drivers for the Touch Screen
The drivers for HP touch screen may be obtained from the HP.COM web or the HP factory image.

Note: When one attaches the USB cable for the touch screen on the HP L5009tm / HP L5015tm
monitor, one may receive a Windows Hardware Wizard screen; select the CANCEL option
on this screen.  During the next few steps the drivers will be installed on the unit.

The touch screen install process must be run with ADMINISTRATOR privileges.

The following is overview of the steps to install the touch screen drivers and applets:

Start the touch screen installer.

Select your language.

Select the interface that you will use for the touch screen.

Agree to the license agreement.

Depending on whether the touch screen part of the monitor is attached to the unit or not, two
different behaviors will be seen.

agrONE
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Details installation instructions
1. Start the touch screen installer and select your language:

Pick the default language for the HP Touchscreen Driver package.

All HP Touchscreen applications will be displayed in the language selected below,

Selecting default will use the language that the operating system is running.

2. Select the “Install APR Touchscreen Driver” option and click on the NEXT button:

HP Touchscreen Setup (5.6.0

Welcome to HP Touchscreen Setup.

Install Serial Touchscreen Drivers

Install USE Touchscreen Drivers

[¥]Install APR. Touchscreen Driver:

Note: Serial Touchscreen driver’s option is not available for HP L5009tm / HP L5015tm.
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Installing HP Touchscreen drivers and components...

Copying files ...

4. Depending if one does or does not have the touch screen USB cable attached to the unit, one
of the following behaviors will be seen.

a. After the drivers are installed and the HP L5009tm / HP L5015tm monitor touch screen
(USB cable) is not attached to the unit, the installation process is completed as
idicated by the setup and one may view the readme file.

Setup Complete

Setup has finished pre-nstaling the HP Touchscreen drivers. Your monitor can be plugged
in at anytme.

Click Finish to exit Setup.

View Readme.
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When one attaches the HP L5009tm / HP L5015tm monitor touch screen the APR
configuration process will start, it will copy files to the hard drive (this process will take
several minutes).

Screen Number: 1

Initizlizing Item: 2019 of 6565

Time Remaining: 1 Minutes 44 Seconds

b. With the HP L5009tm / HP L5015tm monitor touch screen (USB cable) attached to the
unit and one has agreed to the license agreement the installation process for the driver
will start and one will see some of the following screens:

Installing HP Touchscreen drivers and companents. ..

Initializing Item: 2019 of 6565

Time Remaining: 1 Minutes 44 Seconds
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Select the option to “Calibrate HP Touchscreen monitors” and click on the “Finish”
button:

Setup Complete
Setup has finished installing the HP Touchscreen drivers and components.
You can choose to calibrate your HP Touchscreen monitors after setup finishes.

Calibrate HP Touchscreen monitors.

[ view Readme.

The calibrate option for HP L5009tm / HP L5015tm is a one point calibration, the
screen during the calibration process looks like:
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The following screen is showing Windows device manager after the HP L5009tm and HP L5015tm
drivers are installed and when the touch screen is connected to the unit via the USB cable. After
the Windows has loaded the device drivers for the touch screen there will be an entry in “Human
Interface Devices” and “Mice and other pointing device” section in device manager as shown
below:

HP 5009tm attached to the unit. HP 5015tm attached to the unit.

File Action View Help File Action View Help

== m HmEl® a= | T HE =

4 |74 HPPankaj a4 |2 HPPankaj

[» ﬂ Audio inputs and outputs

[> ﬂ Audic inputs and cutputs
18 Computer i /M Computer

— Disk drives
.%Ii Display adapters

— Disk drives
L., Display adapters
g IDE ATASATAPI contrellers

= Keyboards = Keyboards

B

B

B

I g IDEATA/ATAPI controllers

B

4 ﬂ Mice and other pointing devices

E! Mice and other pointing devices
ﬂ Elo Teuch Selutions PulseTouch-7000/7002 ﬂ HP L5015t APR Touch Monitar
P Microsoft PS/2 Mouse A Microsoft PS/2 Mouse

i B Menitors i B Monitors

[ E Metwork adapters [ E Metwork adapters

b "5 Ports (COM & LPT) b '3 Ports (COM & LPT)

3 @ Print queues B @ Print queues

[> R Processors [> R Processors

[> ES' Security devices [» _@9 Security devices

i [ Software devices i [ Software devices

[> iq Sound, video and game controllers [> iﬂ Sound, video and game controllers

[> C— Storage controllers [> C— Storage controllers

[ (M Systemn devices &> M System devices

[x i Universal Serial Bus controllers [ E Universal Serial Bus controllers

After Windows has loaded the device drivers for the touch screen there will be an HP icon
in the system tray:

12:53 PM

< m GN kom0 )
B S U

HP Touchscreen

T 5118/2015
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1.2.3

Touch Screen Alignment
You will need to run the touch screen alignment program the first time you use the touch screen.

There are couple of methods to get to the alignment program for the touch screen. You can access
this program either via the HP ICON in the system tray or control panel.

Method1: On the HP icon in the system tray, click on the icon and select “Align ....” Option:

[%¥ HP Touchscreen Control Panel

R| HP Right Mouse Button Tool

Define Touch Zones

Readme
Users Manual

http:/fwww.hp.com/support

X Exit

B L oq g 651AM
G RO s

Note: The screen capture is example, what appears in the menu may vary by driver version.
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Method 2: Need to switch to classic view or Large ICON / Small ICON view in control panel in order
to see the HP Touch screen option.

@ = 1 & Control Panel » All Control Panel tems » v & Search Control Panel

Adjust your computer’s settings Viewby: Largeicons ¥

v Action Center % Administrative Tools AutoPlay

ﬂ BitLocker Drive Encryption & Color Management Credential Manager
E‘g Date and Time Default Programs ’ Device Manager
gj Devices and Printers ! Display Ease of Access Center
B energy star (32-bit Family Safety I File History

Flash Player (32-bit) Folder Options Fonts

Q% HomeGroup HP Touchscreeﬂ Indexing Options

Intel® Rapid Storage .
@ Techiology Internet Options Keyboard
A

Language i Location Settings Mouse

®© = 1 & Control Panel » All Control Panel items v ¢ SearchControl Panel

Adjust your computer’s settings View by:  Small icons ¥

Y Action Center & Administrative Tools g AutoPlay

% BitLocker Drive Encryption EX Color Management B Credential Manager
% Date and Time 53 Default Programs & Device Manager

% Devices and Printers B Display © £ase of Access Center
B Energy Star (32-bit) & Family Safety & File History

Flash Player (32-bit) E Folder Options JA Fonts

i & iy

£ Intel® Rapid Storage Technology € Internet Options @B Keyboard

€% Language B8 Location Settings P Mouse

5% Network and Sharing Center B3 Notification Area Icons B NVIDIA Control Panel

@ NVIDIA nView Desktop Manager B personalization () Phone and Modem

P Power Options {8 Programs and Features = Realtek HD Audio Manager
& Recovery @ Region %3 RemoteApp and Desktop Connections
& Sound § Speech Recognition 8 Storage Spaces

@® Sync Center 1% System L Taskbar and Navigation
Troubleshooting 8, User Accounts M Windows Defender

&P Windows Firewall & Windows Update B8 Work Folders
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Select the align option; follow the on screen direction to align the touch screen:

General | Mode | Sound | Properties 1 | About |

Video alignment enables the computer to convert
Touchscreen coordinates into image coordinates,

Align the Touchscreen whenever you:

* Initially install the Touchscreen drivers.

* Change the Touchscreen or Touchscreen
hardware.

* Motice the cursor isn't lined up with your finger,

Calibration mode

(®) Mormal

(Enhanced

|| Cancel

{5 HP Touchscreen Control Panel

R| HP Right Mouse Button Tool

Define Touch Zones

Readme
Users Manual

http://www.hp.com/support

X Exit

6:51 AM
5/21/2015

SO R D)
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During the alignment of the touch screen you will be presented with one target to press:

1.24 OPOS Drivers for the Touch Screen
No OPOS drivers are needed for the touch screen.

1.2.5 Testing the Touch Screen
Touch several places on the monitor screen and the mouse cursor should be present where the
monitor was touched.

1.2.6 JPOS Drivers for the Touch Screen
No JPOS drivers are needed for the touch screen.
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2 Q&A

2.1 HP Touch Screen (HP L5006tm / HP L5009tm / HP L5015tm)

Question: Someone else installed the HP touch screen, how do | know which port the touch screen
is attached to?

Answer: In the touch screen properties it will inform you what if you are on the USB or serial
interface. If you are using COM port it will tell you which com port the monitor is attached
to.

Showing touch screen attached to USB port:

| General I Mode I Sound | Properties 1 |About |

Screen Information

Windows monitor number: | 0 «
Acoustic Pulse Recognition

Touchscreen type:

| Connection Port: usB _]

Elo TouchSystems Inc. APR Controller

Controller model:

Working properly

|

Controller Status: I
Sensor Serial Number I J0eL025552

|

|

|

Controller Serial Mumber: T42G3314

Diag Status 0x20

Cal File in Use

J0SL025552

Identify

Monitor Advanced Set APR Preference

Ok || Cancel |

Showing touch screen attached to serial port on COM1:
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| General | Mode | Sound | Properties 1 | Apout |

Screen Information

Windows monitor number: 0

Touchscreen type: InteliTouch

| Connection Port: CoM1

Controller model: 27000 [1.7 - 0.0]

Controller Status: Working properly

Controller Serial Number: UNOD&705

Question: In Microsoft Vista when | click on Elo ICON on control panel (classical view) | receive
stating “No Elo touchscreen found” but the touch screen is attached to the unit.
Control Panel Home

Name Category
o Classic View :g % & @/ s @

Add Administrat.. AutoPlay  Backup and Color Date and Default

Hardware Tools Restore C... Management  Time Programs
f e
© 5 5
e B 1 | | i =
Device Ease of Elo Folder Fonts Game Indexing
Manager Acce..  Touchscreen  Options Controllers ~ Options
] ] 1 - O
Elo TouchScreen ngemes N J
Intel(R) GMA Mail Mouse
Driver :& No Elo touchscreen found.
AL
= J
Network and e Personaliz.. Phoneand
Sharing Ce... Modem ...
P2 =®
Power Printers Problem Programs Regional and Scannersand  Security
Options Reportsa... and Features Language.. Cameras Center

Answer: Re-run the install program from the start menu with administrator rights. Right click on the
option to install and select “Run as administrator”.
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m Windows Mail
@ Windows Media Player
Windows Meeting Space
ﬁ Windows Movie Maker
Windows Phot

= Open
= Windows Upda
. Edit
. Accessories
| Bxtras and Upg Open file location
. Games Print

. HP Backup & Rf{'ﬁ' Run as administrator ]
. HP Manageabil

HP Paint of Sal Restore previous versions
5] HP POS Ac Send To L
H| HP POS Co

| Hand Scanr Cut

. MSR Copy

. Pole Displa Delete

. POS Keybog

. Receipt Prin T

. TouchScres Properties

E? Hp 1500 —

H| HP Touch Screen Readme 88 Help and Support

Back

[T [———
i a

3

Question: | keep t—uﬁing off the monitor or bringing up the on-screen display (OSD) when | put my
hands on the side of the monitor. Is there a way to prevent this?

Answer: Yes, you can lock buttons on the monitor using the following procedure:

HP L5006tm and HP L5006tm:

OSD Lock/Unlock

1. Press the Menu button and down arrow button simultaneously until a window
displays "OSD Unlock." Continue to hold the buttons down until "OSD Lock"
displays.

2. To unlock the power button, repeat the above step until "OSD Unlock" is displayed.

Power Lock/Unlock

1. Press the Menu button and down arrow button simultaneously until a window
displays "Power Unlock." Continue to hold the buttons down until "Power Lock"
displays.

2. To unlock the power button, repeat the above step until "Power Unlock" is displayed.
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Monitor Front Panel Controls

1 - Power - Turns the monitor on or off.

2 - Select — Selects the adjustment items from the OSD menus.
3 - Decrease value of the adjustment item.

4 - Increase value of the adjustment item.

5 - Menu/Exit Displays or exits the OSD menus.

HP L5015tm:

OSD Lock/Unlock

1. Tolock the OSD Press and hold the “Menu” and “Up” buttons for two seconds.

2. To unlock the OSD Press and hold the “Menu” and “Up” buttons for two seconds.

3. When the OSD Locking is enabled, pressing any of the Menu, Up, Down, or Select
keys will have no effect on the system.

Power Lock/Unlock

1. Press the Menu button and down arrow button simultaneously until a window
displays "Power Unlock." Continue to hold the buttons down until "Power Lock"
displays.

2. To unlock the power button, repeat the above step until "Power Unlock" is displayed.
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